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Editorial Team

Our aim is that every older person

Ian Bickerton (Chair), Yolanda Pot
(Finance & Admin Manager), Ian Quaife
(Engagement & Development
Manager), Judith Brown (BOPF
Ambassador), Design: Yolanda Pot

in the city is an equal, valued,
participating member of the
community who can influence the

decisions which affect their lives

Chair’s Report
Chair’s Report
I felt extremely proud to be elected the new
Chair of BOPF at the AGM on 25th July,
having been deputy Chair for about a year.
A bit about me to start with. I retired four
years ago, having spent most of my career as
a senior manager working for a number of
Councils in London, Wales and the southwest. This included spells in Education,
Children's Services, and later on, Leisure and
Libraries. When I retired, apart from being
able to see more of my family and two lovely
grandkids, I wanted to really get involved in
the community in voluntary roles. One of
those has of course been BOPF, and I have
also been closely involved in Bristol Ageing
Better, where I was on the Kick Start Panel
and was a Community Researcher. I feel
passionately about the rights of older people,
and that BOPF has such an important role to
play as an independent campaigning group,
supporting and informing its almost 3000
members, as part of the Voice and Influence
Partnership. I particularly want our members
to feel they have a real input into the future
direction of BOPF.

Ian Bickerton, BOPF Chair, Open Forum
6 June 2019, Photographer: Cheryl Martin

Finally, I would like to pay tribute to Judith
Brown, who has been Chair of BOPF for over
a decade. I know that one of the things that
Judith is most proud of is to have been in
the team that got the Big Lottery money
into the city, that became Bristol Ageing
Better. She has done an absolutely amazing
job, and is a near impossible act to follow!
Fortunately, Judith will still be supporting
and promoting BOPF as a Trustee and
Ambassador.
Ian Bickerton, BOPF Chair

BOPF Ambassador? Who, Me?
What do you do with an old ex-Chair of an organisation?
This problem was solved for Bristol Older People’s Forum
when the Trustees decided to offer me the post of the
Forum’s Ambassador. I can imagine “That’ll keep the old
girl busy and out of our hair!” So what is an
Ambassador? According to my dictionary it’s “an
authorised representative and messenger”, so I’ll be
representing you and spreading the message “Join
BOPF!”. If you belong to an organisation who would like
to know more about us, I’ll be happy to come and talk.
Just ask Yolanda in the office to let me know!
Judith Brown, BOPF Ambassador
Photo: BOPF AGM 25 July 2019, thank you Judith Brown for your service as BOPF Chair, 2009 - 2019
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Voice & Influence Partnership (VIP)
Celebrating our first year’s
VIP achievements

participating and holding Bristol City
Council to account.
Through BOPF Voice & Influence, we want
to make sure that Bristol’s older people
have a direct say and involvement in Bristol
City Council policy development and
decision making. From toilets to transport,
from climate change to wellbeing and
health, we want VIP to make a difference!
Ian Quaife

The first year of the Voice & Influence
Partnership has been a successful one for
BOPF. We have developed an effective
community work approach, which means
that we can support our VIP members and
their community groups, particularly with
fund raising, neighbourhood campaigning,
project development advice and direct
involvement in formal consultation - like our
recent detailed and ongoing discussion
around Clean Air. We have already reached
our contracted VIP membership with two
years of the initial partnership to run. This
means we can focus on delivering high
quality development work, as well as
increasing the number of older people

VIP Stall at Bristol Pride Festival, 14 July 2019
Katie Hope, Judith Brown & Hannah
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BOPF Engagement & Development Manager

East Park Elders Residents
& VIP members
‘Finally something is being done! We are
working together with Ian for some
cohesive action through Voice & Influence.’

From Lin & Fred Bidwell, Hazel Dern,
Gloria Morris and Nicola Perrett from East
Park ELDERS’ RESIDENTS GROUP, who
are all VIP members

Somali Elders & VIP members
‘We are building a really impressive
partnership between the Somali Elders,
The Somali Resource Centre, VIP and BOPF.
We have been looking at ways of tackling
isolation/ loneliness and mental health for
Elders in our community. We also want to
raise the issues of Clean Air, difficulties in
Recycling for Somali people, anti-social
behaviour/Shisha smoking by our young
people and transport by working with Ian
through the Voice & Influence/BOPF
partnership.’
From Mohamud Mumin, Mohamed
Mohamud, Ahmed Muse, Asha Adan,
Ahmed Hussain

BOPF Projects & Events
Fit for the Future: Transforming
the Bristol Older People’s Forum
Last year we received funding from St Monica
Trust to commission a Consultant to see how
we could make BOPF Fit for the Future. A
report and subsequent Action Plan 2019-20,
were produced outlining themes to make
BOPF a more sustainable organization. One of
the areas focused on the way we inform and
engage with older people, the wider public
and our partners.

aimed at older people and will provide a
wide range of advice and guidance on
current issues and concerns.
You will be able to enjoy free refreshments
and good quality cakes from a local bakery.
Ian Quaife
BOPF Engagement & Development Manager

WHAT’S YOUR STORY?
BOPF Citizen Journalists

Broadmead Baptist Church

I’ve always enjoyed writing for the BOPF
Newsletter, but when we decided to put it
online it was time to get more members
involved. I already knew our members were
talented in many ways, so I wasn’t surprised
to find them responding to the ‘What’s your
story’ ad asking for people to come to the
writing workshop funded by Bristol
Community Health. Helped by Bristol24/7
who delivered sessions in the two
workshops, Tony Wilson and I discussed
creative writing and the newsletter with the
people who came, and you can read some
of their first stories in on pages 14-15.
Enjoy!

3 Oct 2019, 10:30—13:30

Judith Brown, BOPF Ambassador

Bristol Equality Network

Funded by Bristol Community Health

This year we will receive addition funding
from St Monica’s Trust Transformation fund
to implement the above Action Plan. This will
include the development of our BOPF
website and the redesign our printed
newsletter with a focus on improving access
to information and services, by linking/
signposting to current local services in the
area of transport, health, independent living
and much more.

BOPF Open Forum &
Celebrating Age Event

We Are Bristol (video) - Duncan Fleming
Lord Mayor Cllr Clark, BCC Consultation,
BOPF Transport Action Project
FREE Refreshments & Cake!
STALLS with Information/Advice
Our BOPF Celebrating Age Event will be part
of our next Open Forum at Broadmead
Baptist Church on 3 October 2019 (see also
Dates for your Diary on page 6). It will be

BOPF Citizen Journalists Workshop
supported by Bristol 24/7
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BOPF Open Forum Meetings

Cllr Kye Dudd, Bristol Cabinet Member for Transport and Energy speaking at Open Forum, 6 June 2019

Get your voice heard & make a difference to
Bristol’s local services!
working with Voice & Influence Partnership (VIP)

Dates for your Diary
DATE

BOPF Open Forum Meetings at Broadmead Baptist Church

Thurs 25 July 19
10:30 - 12:30

BOPF AGM, THEME: Air Quality
Mr Tim Bowles, Mayor of the West of England,
‘Role of the Mayor of the West of England’
Bristol City Council Consultation - Air Quality, Mark Leach, BCC

Thurs 3 Oct 19
10:30 - 13:30

BOPF OPEN FORUM & Celebrating Age Event
Bristol Equality Network - We Are Bristol (video) - Duncan Fleming
Lord Mayor Cllr Clark
BCC Consultation (tbc), BOPF Transport Action Project
STALLS with Information/Advice from experts on current issues and

Union Street (next to Tesco Express), Bristol, BS1 3HY

concerns (see page 5)

FREE Refreshments & CAKE!
Thurs 28 Nov 19
10:30 - 12:30

Mayor of Bristol Marvin Rees (tbc)
Active Ageing (tbc)
BCC Consultation (tbc), BOPF Transport Action Project

Thurs 27 Feb 20
10:30 - 12:30

WHAT MATTERS TO YOU - Your Priorities
BCC Consultation (tbc), BOPF Transport Action Project
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BOPF AGM 25 July 2019
Broadmead Baptist Church

Tim Bowles, Mayor for the West of England,
spoke about the West of England Combined
Authority (WECA) and Mark Leach from the
BCC Sustainability Team gave a presentation
about the Bristol City Council Traffic Clean
Air Zone Consultation, open 1 July to 12
August
Marvin Rees, Mayor of Bristol recently
announced the following two Consultation
options which are one element of the wider
environmental plans for Bristol.

Option 1: A Clean Air Zone (private cars
not charged)
Charges older, more polluting buses,
coaches, HGVs, LGVs and taxis, but not
private cars. It also includes a 24 hour a day,
seven day a week HGV weight restriction (3.5
tonnes) on the worst polluted routes, an alldiesel car ban on the road past the Bristol
Royal Infirmary, a scrappage scheme and bus
and local traffic changes.

Option 2: A Diesel Car Ban
Small area diesel car ban (all Euro standards)
7am to 3pm, seven days a week (would not

apply to taxis/private hire/emergency
services).
Could also consider: Scrappage scheme
HGV weight restriction (for commercial
vehicles over 3500 kg) in localised areas,
inbound bus lane on M32 and inbound bus
lane on Cumberland Road.

Mark Leach, BCC Sustainability Team
BOPF AGM, 25 July 2019

Alan Morris of Bristol Clean Air Alliance
(BCAA) outlined the following:
BCAA's view is to encourage consultation
respondents to say the following:
• the plans need to be stronger. Achieving
compliance in 2029 (option 1) or 2028
(option 2) is not soon enough. The Council
recognises it may have to strengthen the
plan, or the government may enforce a
stronger plan.
• cars need to be included in the
restrictions. There are more cars than
other types of vehicles, and car journeys
are more likely to be discretionary than
buses and goods vehicles. The proposed
Option 2 includes cars, but Option 1 does
not. It should do.
• the consultation asks which additional
changes to support. BCAA recommends
support for:
 road measures giving priority to buses
 a ban on heavy goods vehicles on city
centre streets
 improvement of walking and cycle
routes
 better public transport to the BRI,
which is a pollution hotspot
Yolanda Pot, Finance and Admin Manager
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BOPF Transport Action Project Launch
Transport Challenges identified
by Older People

1. Lack of information about transport
options
2. Inaccessible pavements and facilities on
route
3. Large number of community transport
providers with different geographical remits
4. Public attitudes towards older people and
lack of understanding about their transport
experiences
5. Safety of some cycling routes

Possible ways forward
Finally, people were asked what they thought
were the possible ways forward. These
included
Ian Quaife launching the BOPF Transport Action
Project at the Open Forum, 6 June 2019

We are building a picture of the city’s
transport challenges for older people. As
our starting point, we focussed on the
information from the Bristol Ageing Better
(BAB) event that took place last year.

What was working well
The BAB event looked at what was working
well and came up with five main themes.
1. Accessibility on the buses
2. Bus routes (for some)
3. Free bus passes for older people
(pensionable age)
4. Improvements in cycling infrastructure
5. The impact of community transport
services

What were the barriers to Age
Friendly transport?
They also asked older people what they
considered to be the potential barriers to
age-friendly transport. These were:
8

1. Improve the transport information
available
2. Age Friendly training for those who
interact with customers
3. Improve the infrastructure of bus stops,
benches and toilets
4. Joined up working among community
transport providers
5. Extend the free older person’s bus pass
before 9am
6. Support older drivers to feel more
confident when driving
7. Improve the accessibility of pavements

8. Improve the cycling infrastructure further
9. Match volunteer drivers with individuals
who need transport
10. Improve the availability and awareness of
safe journey cards
11. Encourage a change in travel etiquette
12. Maximise the use of minibuses
13. Introduce an age friendly standard for taxi
companies

Pollution – Clean Air: To discuss with First
Bus on further improving bus carbon
emissions.
Bus regularity and Connections: It was
mooted that improvements are needed to
synchronise bus and rail time tables. For bus
reliability there should be wider coverage of
the electronic timetables on bus stops.

James Freeman, Managing Director of First Bus,
speaker at the BOPF Open Forum, 6 June 2019

Launch of our BOPF Transport
Action Project at BOPF Open Forum,
6 June 2019

Bus Stops: It was pointed out that not all bus
stops/shelters are covered. Changes to the
geographical placement of bus stops have
caused accessibility problems.
Bus travel by Older People: It was suggested
a need for improvements to bus information,
including wider publicity about the popular

The launch of our BOPF Transport Action
Project in June this year was our opportunity
to further build upon the BAB findings and
examine some of the concerns identified by
older people. At our transport workshop,
attended by approximately sixty people, we
looked at both the issues and the possible
solutions.

1. Buses
Design: Suggestions included extra space for
luggage or shopping. Extra space for push
chairs/buggies/wheelchairs also need to be
considered in future planning.

Improving safety: The issue of bus drivers
not waiting for passengers to sit down, bus
speed and jumping red lights was raised.
Suggested actions were to improve staff
training and to introduce ‘secret shoppers’ as
a safeguarding check.
Anti- Social Behaviour: The issues of rubbish
being left behind and people putting their
feet up on the seats were highlighted. It was
recommended that a Respect Notice should
be introduced.

Cllr Kye Dudd, Bristol Cabinet Member for
Transport and Energy, speaker at the
Open Forum, 6 June 2019

Safe Journey cards and details around
ticketing/bus route options. Unreliable bus
transport and the links to loneliness and
isolation were underlined.

2. Bicycles
Shared Spaces: It was stressed that shared
spaces present a real challenge for disabled
people.
Cycle training: There should be cycle training
for school children and first time cyclists. It
was felt that irresponsible cyclists gave
responsible bike users a bad name. To
counter this there should be more police and
9

BOPF Transport Action Project Launch
this can make it difficult to walk safely,
particularly for wheelchair users, those with
sight loss and parents/carers with buggies.
Parking on pavements was also identified as a
major problem.

Next Steps

Launch of the BOPF Transport Action Project,
BOPF Open Forum, 6 June 2019

local authority enforcement to prevent
cycling on pavements and to raise awareness
of good cycling/car driving practice.

3. Cars
Clean Air: Pollution and carbon emissions
could be decreased by reducing car journeys
and providing free school transport. The high
volume of cars entering the city is a concern,
with a need to improve the Park & Ride
facilities. There should be a discussion with
Bristol City Council around the scheduling of
major road works and the high number of
temporary traffic lights.
Speeding: An issue was raised about the
need to slow down traffic, particularly on ‘rat
runs’ and link in to a more rigorous approach
to policing 20 mph areas.

4. Trains
Local services: It was suggested that local
train services are not adequately publicised.
The need to improve accessibility for disabled
passengers was highlighted.

5. Pedestrians
Walking around: Concerns were raised
about street clutter/obstructions and how
10

The full transport Report will be sent to key
transport providers and decision makers. It
will also be used as part of a more substantial
research, which will be developed from
member feedback, local transport issues and
current national transport development.
To request the full report email Ian:
bopf@ageukbristol.org.uk
Ian Quaife
BOPF Development & Engagement Manager
Photographer: Cheryl Martin

Transport Action Group (TAG)
The first meeting of the newly formed
Transport Action Group (TAG) was held on 12
July. Twelve people attended, including BOPF
members and other interested groups.
Key Aims
•

Form a collective response to transport
providers and decision makers, acting as a
critical friend

•

Develop new research and information
directly from older people

•

Develop a transport discussion hub to deal
with members’ transport issues and find
solutions

The group plans to form alliances with other
similar groups to tackle transport issues and
to link in with the Age-Friendly
Neighbourhood projects.
Task Groups have been formed to tackle key
transport priorities.

Getting around! Key Local Transport Contacts
Bristol Air Quality
Clean Air for Bristol
What is the Bristol City Council
doing about it?

website only

www.cleanairforbristol.org

website only

www.travelwest.info

0117 352 1283

www.walkingforhealth.org.uk

Planning your Journey
Travel West
One stop travel information/
journey planning

Walking
Walking for Health
(to find a walking group in your
area)
Local walking groups
(with leader)

www.bristol.gov.uk/social-care-health/
led-health-walks

Bristol Walking Alliance
(improving Bristol’s walking
environment)

www.bristolwalkingalliance.org.uk

Cycling
Lifecycle UK
Over 55 Group Cycling

0117 353 4580

www.lifecycleuk.org.uk

Better By Bike
Bristol’s Cycling City website

website only

www.betterbybike.info

Cycle Travel
Cycle route planning & updates

website only

www.cycle.travel/city/bristol

Older Person’s Bus Pass
Bristol City Council – free travel for
people of State Pension Age

Apply online or
via paper form

www.bristol.gov.uk/streets-travel/buspasses-travelcard

FirstBus
Customer Services

0117 929 1613 /
0345 646 0707

Metrobus
Environmentally friendly bus
Free with bus pass

website only

www.firstgroup.com
see also www.travelwest.info for bus
routes and timetables
www.metrobusbristol.co.uk

Buses

Key Local Transport Contacts (continued)
Community Transport
Bristol Community Transport
They offer the following 4 accessible
services for those who find it
difficult to use public transport.
Dial a Ride
Door to Door, Mon-Fri 09.00 – 17.00
Community Buses
Scheduled local bus services
Day Trips
Dart Shopper Service
Regular scheduled services to local
supermarkets and shopping centres

0117 902 0157

www.bristolcommunitytransport.org.uk

0845 130 1875
(for all 4
services)

£5 Annual Membership to access all
services. Journeys currently free with bus
pass.

Accessible Transport 4U
Door to Door 24/7

0117 965 7449

www.accessibletransport4u.org.uk
£36 Life Membership plus pay per
journey

Access2Travel
Wheelchair Taxi Service

0117 214 1414
07900 975920

www.access2travel.co.uk

Driving Miss Daisy
Transportation and Companion
Driving Services

0333 014 6211

www.drivingmissdaisy.co.uk/

0117 955 9083

Diana Morgan, Manager
www. bristolshopmobility.co.uk
admin@bristolshopmobility.co.uk

website only

https://www.firstgroup.com/bristol-bath
-and-west/routes-and-maps/bristol-park
-ride

Private Taxi Services

Mobility Equipment
Bristol Shopmobility
Mobility equipment including
wheelchairs, powered wheelchairs and

scooters to assist shopping

Park & Ride
Bristol Park & Ride (First Group)

INFORMATION & ADVICE
AGE UK Bristol: Information & advice 0117 922 5353, Footcare 0333 2203070 Computer
learning 0117 929 7537 Housing support services 0117 928 1546, www.ageuk.org.uk/bristol
Avon & Bristol Law Centre 0117 924 8662 www.ablc.org.uk
Citizens Advice Bristol 03444111444 www.bristolcab.org.uk (website in lots of languages
including BSL) Debt advice freephone 0800 1383422. Benefits advice 0117 9462563

Other Key Local Contacts

Keeping Active
Active Ageing is a new initiative engaging, inspiring and enabling people to be active, healthy,
and happy in later life. If you have any questions or need help finding an activity that’s right for
you contact Karen Lloyd on 0773 433 5878, or email info@activeageingbristol.co.uk, http://
agefriendlybristol.org.uk/active-ageing/
Alive! activity sessions in care homes, 0117 377 4756, www.aliveactivities.org.uk
Bristol Home Library Service, volunteers who choose and deliver library books to those who
can’t easily get to a library themselves, 07714 898558, www.wellaware.org.uk
Community Navigators Bristol offers free signposting and support to people over 50 who want
to feel more involved in their community. If you live in North Bristol call Laura on
0117 951 5751 or email Laura.t@northbristoladvice.org.uk. If you live in Central, East or South
Bristol call Simone on 0117 440 9100 or email community.navigators@nhs.net.
LinkAge Network, an amazing array of info! 0117 353 3042, enquiries@linkagenetwork.org.uk
www.linkagenetwork.org.uk
Marmalade Trust, loneliness awareness and Christmas meals, 07566244788,
info@marmaladetrust.org, www.marmaladetrust.org

Independent Living
AccessAble work with Bristol City Council to provide online Access Guides for disabled people
throughout the city. Office: 01438 842710, Mobile: 07706 173458,
ellen.ilott@AccessAble.co.uk, www.accessable.co.uk/organisations/bristol
Independent Age, local support including visits + lunch club available. Older People’s Services,
0800 319 6789, Southville (SCDA) 0117 923 1039 www.independentage.org.uk
Pension Credit claim line, 0800 991234, www.ageuk.org.uk/information-advice/money-legal/
benefits-entitlements/pension-credit/
We Care, Home improvements, help with house repairs + to live independently, adaptations,
handy person, 0300 323 0700, info@wecr.org.uk, www.wecr.org.uk
WECIL, support for disabled people, 0117 947 99 11 www.wecil.co.uk

Physical & Mental Health
Alzeimer's Society Bristol, 0300 2221122, www.alzheimers.org.uk
Bristol After Stroke (formerly Bristol Stroke Foundation) 0117 9647657 Gatehouse Centre,
Hareclive Road, BS13 9JNT, www.bristolafterstroke.org.uk
Bristol Dementia Action Alliance, Tony Hall, Chairman, 0117 968 1002 www.bdaa.org.uk
Bristol Dementia Wellbeing Service, 0117 9045151 www.bristoldementiawellbeing.org.uk
Bristol Mental Health, 0117 919 5670 www.bristolmentalhealth.org.uk
Macmillan Cancer Support, Freephone 0808 808 0000, www.macmillan.org.uk
Details are accurate to the best of our knowledge. If your organisation’s details have changed
please let us know.
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Your Friendly Fire Station
A Tour of the Avon Fire and
Rescue service

eventualities. The crew follow strict safety
standards and have regular training to
ensure their safety and positive results for
the service. They were all men on the shift
we visited.
The station answered several calls while we
were there and it was interesting to see
them in action. Just like in the movies, their
suits and boots were all ready for them to
jump into right next to the tender! They
were all calm and professional. To our
disappointment they don't all come down a
pole anymore and the instructions about
where the fire actually is arrives by fax (with
failsafe backups in place)!

I recently visited the fire station in town
(behind the BOPF office) with a small group
of older people. We all came away with
admiration about how the fire service dealt
with the unexpected and the
traumatic...from getting cats down from
trees to releasing people trapped in vehicles
following a car accident. They have such a
variety of work such as rescuing children in
a fire or dealing with a chemical explosion
or running a stall to highlight the
preventative work they do.
The team were very welcoming and gave us
a flavour of their day from getting false
alarms (over 5500 in Avon last year) to life
threatening factory fires or rescues on the
river. We explored the station, saw the
different tenders and how the fire-fighters
manage the turntables with their huge
ladders. The fire trucks carry an amazing
array of equipment as well as tools for most
14

To our surprise another crew, from
Bedminster, had to come to staff the station
for a short time as all central crews had
been called out.
It was also good to hear that the fire service
still have a link with The Gambia and old
vehicles are still sent there.
One of the fire services main roles is their
prevention work. They provide and fit smoke
detectors and can talk about home safety
with you, such as discussing an escape plan.
Older people are amongst the most
vulnerable in a fire, so ring today and get
your smoke detectors fitted. It's free for the
over 65's, disabled people or those with
mobility issues. There are also specialist
detectors that flash or vibrate in your bed
for those who are hard of hearing. Both the
service and the smoke detectors are free.
To book a visit call 0117 9262061
www.avonfire.gov.uk, includes a video in
BSL and lots of useful information. It might
save your life!

Trish Mensah, BOPF Citizen Journalist

Transport Challenges!
Bristol Community Toilet
Scheme - Finding the Loos!
For further information:
https://www.bristol.gov.uk/businesssupport-advice/join-the-community-toiletscheme
http://changingplaces.uktoiletmap.org/
There are now
over 100
businesses who
have signed up to
the new
Community Toilet
Scheme which was
launched after
Bristol City Council
(BCC) closed the
existing toilets run
by themselves.
This number is
gradually increasing. A poster will be stuck
in a prominent position advertising the
availability of toilet facility.
Changing Places has as yet to be available
within the scheme. There are already three
as follows: City Hall College Green, Cabot
Circus Shopping Area and the MShed
Museum. If you have any knowledge of
other accessible Changing Rooms please do
not hesitate to forward information to BCC.
Depending on the size of the area, such as
being a major retail centre or a residential
area will dictate the number of toilet
facilities required. Businesses vary in the
amount of space they have. Having said this
most would offer their facility if requested.
Each business that has signed up to the
scheme will not come up for renewal until
2023.
This is an innovative way of ensuring that
the public will have this provision where
ever they are in Bristol City.
Please support the scheme both by using it
and by informing BCC if you believe the

standard is not sufficiently in line with the
standard set by BCC. Of course it would
also be amazing to hear the positive findings
as well.
Gabbi, BOPF Citizen Journalist Workshop

Buses on a rainy day
I live a walkable distance from both train
and bus, and I do not have a car. I use
public transport a lot and with my Diamond
bus card I can go anywhere in Bristol. I have
gone to many interesting places with my
friends, but not all journeys have been
good.
It was a rainy Sunday evening, and I was
trying to get home after spending the day
with my daughter at Southmead Hospital,
because my grandson in the Neonatal
Intensive Care Unit was not so well.
There is a bus from Southmead to
Avonmouth via Westbury-on-Trym, but the
last one had gone when it was time to go
home. Our plan B was to take a bus to
Henbury, then bus number 3 to get home.
After waiting twenty minutes the bus came,
but at Henbury we waited for an hour with
no bus in sight. So we turned to Plan C and
decided to get any bus that would take us to
the city centre.
We waited another twenty minutes
managed to get on to the number one and
then onto the ‘packed- together like
sardines’ number three. It was full beyond
capacity with people standing on the stairs!
The driver managed to close the door but it
was so full that anytime anyone tried to get
out most of us standing up had to get out
too and get back in! This reminded me of
public transport in Uganda, where there is
always room for anyone to get on board. A
friend on the bus said she had been waiting
for two hours.
Eventually, we did get home, exhausted, but
still grateful for public transport.

Alina Mutahind, BOPF Citizen Journalist
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TV Licence & Pension Credit
TV Licence

Is Pension Credit for you?

BOPF members and many others
demonstrated outside the BBC studios in
Whiteladies Road at midday on Friday 21st
June, as part of the National Pensioners
Convention (NPC) campaign against the
BBC's decision to means test the TV Licence
for the over 75s from June 2020. The
Government in 2015 controversially passed
on the responsibility of funding this to the
BBC, and the campaign is demanding that
the Government should therefore cover the
cost of this concession.

We are hearing a lot about Pension Credit
lately, and it’s complicated because rules
have changed, so here are some very basic
facts you need to know.
It’s meant to help low income pensioners,
to top their income up to £167 a week if
you’re single, and £255 a week for a couple.
Since 15 May 2019 you have to be over
Pension Age, and both people in a couple
have to be over Pension age. (If your
partner is not Pension Age, but you claimed
before that date and got it, it won’t be
taken away unless circumstances change,
like leaving the country for more than four
weeks). There are two parts to Pension
Credit, Guarantee Credit and Savings Credit.
To claim you will need to have handy your
National Insurance number, details of all
Bank accounts, any benefits you receive,
your income, savings and investment
details, your pension details, both State and
Private, your housing costs, and of course
the same details for any partner. If you
have more than £10,000 in savings, every
£500 over that will be treated as £1 in
income.
There is no tax on Pension Credit, and if you
were both over Pension Credit Age on 14
May 2019 you might be able to make a
backdated claim.
You can only claim the Savings Credit if you
were over Pension Age on 6 April 2016. If
you are a home owner, the value of your
house may come into account depending on
what it is worth.
From May 2020 receiving Pension Credit
may be the only way to get a free TV
Licence if you are over 75.
For further information:
Pension Credit claim line 0800 991234
Age UK: 0117 9297537
Citizens Advice 0344 4111444

Many older people rely on their TV for
company and to help reduce the feeling of
loneliness and isolation. Not everyone who
is entitled to them claims pension credits,
and there will be many other pensioners
above the threshold for means testing, who
will struggle to pay the current annual
Licence fee of £154. The NPC is also very
concerned that if we fail this protect this
concession, the Government will look again
at winter fuel payments and the bus pass.
There was great support for the
demonstration in Whiteladies Road from
passing motorists and pedestrians, and we
now need to keep up the pressure on both
the Government and BBC to reverse this
decision.
Ian Bickerton, BOPF Chair

Judith Brown, BOPF Trustee & Ambassador
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Bristol Older People’s Forum & Voice and Influence Partnership (VIP)
N59Aug19
MEMBERSHIP FORM for CURRENT and NEW members
Note: If you have received this newsletter by post then you are already a member of BOPF

Title: ……..… First Name: …………….…………….............….. Surname …….……………….……………..….....
Partner/spouse (for joint membership with shared newsletter)
Title: ……..… First Name: ……………..…………….............….. Surname …………………….……………..….....
Please tick one option:
 New member
 Continue my membership and update my details

 Cancel my membership

Address: …………………………………………………...…………………………….………Postcode: …..…...…......…
Telephone/mobile: ……....……..…………….….. Email: …………..………...….…………………………….......
DOB (DD/MM/YY): ……………………….…… DOB (Partner/spouse): ……………….……….………….………
Receive the BOPF Newsletter by:  post and/or  email
 I/we agree to join the Friends Ageing Better (FAB) FREE discount scheme and receive
communications from Age UK Bristol and FAB.
To comply with the new data protection regulations (GDPR) and remain a member or
become a new member, please tick the box below.
 I/we agree for you to store and use my data for legal reasons associated with the running
of the BOPF Charity, The Care Forum (lead partner of the Voice & Influence Partnership
project), and Age UK Bristol (FAB project), and to provide me/us with its services and
communications.
You can find our privacy policy on our website: www.bopf.org.uk/privacy-policy.
You have the option to have your data removed and terminate your membership. For removal of
your data with BOPF please email bopfadmin@ageukbristol.org.uk or call 0117 9279222. For removal
of your data with The Care Forum please email VIPadmin@thecareforum.org.uk or call 0117 965
4444. For removal of your data with Age UK Bristol please email admin@ageukbristol.org.uk or call
0117 929 7537.

Name:…………………………………….Signature: ………………………………..Date: …………...……...
It would help us if you could fill out the Equality Data Form on the back of this page. Though
this is not a requirement to becoming a member, equality data is required by our funders to
ensure we are reaching everyone.
Please return this form to our freepost address:
FREEPOST RLTY-EHKU-SYXB, BOPF, Canningford House, 38 Victoria Street Bristol, BS1 6BY

BOPF Membership is free, however if you would like to make a DONATION you can
post a cheque made payable to Bristol Older People’s Forum and use our freepost
address above. You can also donate online: www.bopf.org.uk/donate. THANK YOU
17

WHAT MATTERS TO YOU! please select 3 topics





Get Online
 Air Quality
 Public Transport
 Housing for older people
Independent Living (help to stay at home)  Mental Health  Physical Health
Adult Social Care  Participation (work/volunteering/leisure activities)
Assistive Technology  Other ……………………………………………………………………………...

BOPF Equality Data
1. What ethnic group do you identify as belonging to

N59Aug19

White
English/Welsh/Scottish/Northern Irish/British
Irish
Gypsy (including English, Scottish and Roma Gypsy) or Irish Traveller
Eastern European
Any other White background ___________________
Mixed / multiple ethnic groups
White & Asian
White & Black Caribbean
White & Black African (non Somali)
Any other mixed/multiple ethnic background_________________
Asian / Asian British
Bangladeshi
Indian
Chinese
Pakistani
Other Asian background____________________
Black / African / Caribbean / Black British
African (non Somali)
Somali
Caribbean
Other Black / African / Caribbean_______________
Other ethnic groups
Arab
Kurdish
Iranian
Turkish
Iraqi
Other ethnic group _______________________
Prefer not to state my ethnic group

□

□
□

□

□

□

□

□

□

□
□

□

□

□

□

□

□

□

□

□

2. Do you consider yourself to be a disabled person?

□

□

□

Yes
No
Prefer not to say
If you identify with any of the groupings below and are happy to let us know please select
the ones that apply. This information will help us better understand the needs of those

□ Visual impairment □ Hearing impairment □
Deaf BSL user
□ Learning difficulties □ Mental and emotional distress □
Health condition
□
Other_____________________________ Prefer not to say □
3. Do you identify as belonging to a faith group?
Christian □ Hindu □
Muslim □
Jewish □
Sikh □
No religion □
Other _____________________ Prefer not to say □
4. In relation to your sexual orientation do you identify as:
Asexual □ Lesbian/Gay Woman □ Gay Man □ Bisexual □
Heterosexual □
Other ___________________________ Prefer not to say □
5. In relation to your gender identity
Do you identify as: Male □ Female □ Other _________ Prefer not to say □
Do you identify as the sex assigned at birth? Yes □
No □
taking part. Physical impairment
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We work with
other organisations to:
challenge ageism
promote diversity
address inequality
tackle discrimination

Come and get involved!
Make a difference to local services
Attend our Open Forum meetings with guest speakers
There are around 3000 BOPF members - Join us, it’s free!

Be part of our Voice & Influence Partnership
Learn how to get online and access information
Write for our newsletter and website
Join our Transport Action Group

Key MEMBERSHIP BENEFITS
FREE BOPF Newsletters; FREE Open Forum Meetings
Information about the services in your community
Friends Ageing Better (FAB) FREE discounts
participation in consultations & surveys
having a voice and influence over local services

If you would like to join BOPF/VIP
Please complete the membership form on page 17 and return to our free post address:
FREEPOST RLTY-EHKU-SYXB, Bristol Older People’s Forum, c/o Age UK Bristol
Canningford House, 38 Victoria Street Bristol, BS1 6BY
For further information: bopfadmin@ageukbristol.org.uk, www.bopf.org.uk
Tel: 0117 927 9222

