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Bristol Older People’s Forum: Who we are
Bristol Older People’s Forum (BOPF) exist to promote social inclusion for the public benefit by working

with those in the City of Bristol who are socially and economically excluded or disadvantaged on the
grounds of their age, relieving their needs* and supporting their participation in society. *such as relief of
poverty and sickness and the protection of good physical & mental health

Our aim is that every older person in the city is an equal, valued, participating
member of the community who can influence the decisions which affect their lives
All older people living in Bristol should:
– be happy with their quality of life
– have the goods and services they require
– be treated equally
– be listened to by decision makers
– not feel isolated
– have the opportunity to participate in the community

What we do & how we do it
Bristol Older People’s Forum facilitate and co-ordinate older people’s representation into citywide

decision making processes, giving a voice to members* & all older people in the city. We:
•
•
•
•
•

empower all older people to address discrimination and influence decisions which affect them
engage with service providers to provide fair services which better meet older people’s needs
promote the equality and inclusion of all people over 55 in Bristol
participate in research into causes & effects of social exclusion of older people in the city
promote activities that support the health and well-being of older people in Bristol
*Membership is free to all aged 55+ in Bristol. We are member-led

Our methods:
1.
Open forum meetings (at least 8 a year)
2.
Member newsletters (at least 3 a year)
3.
Representation (our volunteers represent older people on more than 40 groups and boards)
4.
Stalls at key events and locations
5.
Collaborations (including Celebrating Age Festival, BEING, BAB)
6.
Online presence (engage with local politicians, other VCSE organisations, funders, supporters etc)

Year In Review (1)
• First full year as a charity (CIO). 3 new trustees joined the board (of 9)
• New website: with new branding, improved usability
• Increased social media & email communications: members & others
• >2,500 volunteer hours representing older people

• Much closer partnership working with the other 5 equality forums (“BEING”)
• Manifesto for Bristol’s Older People reviewed regularly – trustees have taken lead roles for the
different themes, to develop expert voice

• Integral to Celebrating Age Festival, Bristol Ageing Better, and Older People’s Partnership Board
• Continued to develop insight into members & other older people in Bristol – and to share data

Year in Numbers
8 meetings (5 venues)
& c 20 speakers…
Around 300 attendances at our
forum meetings. c100 of these
new/non-members

Hundreds responded to
reader survey and
meeting feedback

40+ groups attended
regularly - to ensure
older people have a voice

>2500 volunteer hours –
highly experienced and
networked volunteers

Doubled the size of our email list
of interested individuals /
organisations - to c1200

20+ media
appearances - and
many more mentions
More than doubled
twitter followers to 745

3 newsletters of 20 pages each….to
c2300 member households AND
increased numbers distributed
elsewhere: 500-700 (including
libraries). Total reach c4k

2750 members at year–end:
70 new members. Improved
database information.
Number on email increased to
300 (new welcome email)

85+ phone numbers of
organisations listed in each
newsletter

Year in review: success stories
• 85% of members say they are ‘better informed’ as a result of BOPF membership
• 60% have acted on something they have read in newsletter, or responded to consultation,
signed a petition, and/or volunteered for their community
• Manifesto supported by many partners and councillors, the Mayor of Bristol and MPs

• JSNA will have section on sensory impairments after our Manifesto lead for health raised it
• Overwhelming demand from speakers - so held our first ‘information event’ at May’s open
forum – over 70 attendees (6 speakers, 8 stalls)

• We enabled many members to respond to budget consultation, on paper copies
• Our chair Judith Brown retained as Expert Witness on council’s Scrutiny (people)

What members say (April 2017)
”older people need help to take
“bringing people together and
allowing people to feel a part of part in the community” “membership of BOPF gives me
hope”
something if wish to do so - not so
alone and your info is very much
appreciated“

“BOPF services to the older people's
community are extremely valuable
and accessibility to knowledge is
important”
“I am very worried about the
people I meet who say they
are very cut off by BCC”
“Although I have not been actively
involved with the forum I feel
connected to the community when I
read the newsletter”

“keep me informed in the
newsletter about services
available to me and
telephone numbers to
contact people. I have no
other source for this type of
information”

“I keep the numbers by the phone, and
pass newsletter information on to
others”

“Speakers are informative
and interesting, great to ask
them direct questions“
“together you feel able to do things
and achieve something, alone you
are the lone voice in a wilderness of
professionals half your age who
think they know better when you
have seen it all before and can tell
them what does not work”

“I cannot walk very well, so a
big problem to me. The work
should go forward because of
isolation, - mentally it is very
taxing to always be by oneself. I
have been for 35 yrs”

(2016 data)

BOPF members & Their needs

• 63% aged 75 & older (significantly older than all over 55s in Bristol)
• More likely to have a disability irrespective of age. 37% identify as disabled and many more
detailed long term health issues and impairments (e.g. 24% have a hearing impairment)
• 68% agree ‘I have the amount and types of social contact I need’
• 37% disagree ‘I can influence decisions that affect my local area’

• Live in all areas of the city, including wards suffering the most deprivation (ONS definitions) – 50%
have household incomes less than £10k
• Representative of comparative age cohorts in Bristol by BAME group; and sexual orientation

• 49% access the internet BUT 38% don’t access it and have no interest in doing so
• Members tell us the issues of most concern (annually) – and this is reflected in our Manifesto

A reminder: Strategic

Objectives (set 2016)

• Give a voice to all older people in Bristol, especially those
disadvantaged
• Working with those older people who are excluded and /
or disadvantaged
• Increase our profile, raise awareness of BOPF and it’s work

• Board development & chair succession
• Sustainable funding

Funding & Sustainability
• Our Council grant ends 31/12/17
• Fundraising plan – reviewed at every board meeting (& access to Voscur support)
• Meeting existing and potential partners to look for closer collaboration including
new funding opportunities
• Council will commission equalities work from Jan 2018 and we are planning to
ensure we (within BEING) are in best possible position to secure that work
• Applying to carefully selected charitable trusts- having gone
through process of ‘dividing’ and prioritising our work
• Changing external environment e.g. devolution, GE
• Continue member appeals, and increase advertising sales

Planning for the Future
•

Growing numbers of supporters AND hope new funding will allow increased
numbers of members

•

Develop members into active volunteers (to represent older people, take
newsletters out, report back….) – and recruit Trustees to strengthen Board

•

Continue to increase awareness of BOPF, our aims and work, why we’re needed

•

New funding is an opportunity to challenge ourselves on impact and evidence

•

Committed to newsletters and forum meetings as core work – but continue to
respond to feedback, seek collaboration, ensure value for money, plan and
measure strategically

•

Want to expand our Manifesto-based influence work……

Bristol’s Manifesto for Older People….
….sets out the priorities in achieving BOPF’s aim through influencing key providers and
decision makers in the city. It outlines how Bristol must recognise diversity and
address inequality to become a great place to grow old for everyone - regardless of
their income, sex, gender reassignment, race/ethnicity, faith/belief, sexual orientation,
disability, physical and mental health - and where they live, their education, digital
access, whether they live alone, transport access, family/marital status
Safety
Care

Transport
Physical Health
Mental health Communications
Housing and homes Participation
Leadership and awareness (visibility)

For each of these themes we have listed the outcomes needed; and the service providers, bodies and
decision makers we must influence, and work with, to achieve those. Trustees have lead roles.

Please come to our next meeting……
Joint meeting by BEING: Bristol Equalities Information & Networking Group:

10th August, 10.30-12.30, Broadmead Baptist Church room
Dedicated to the Neighbourhoods & Supporting People
consultations from Bristol City Council (end date 5 Sep)
–Council representatives to present, guide, answer questions
–Paper copies will be available (some also here today to take home)
& come and meet BOPF at: PRIDE 8th July (Millenium Square) & Vassall Centre 26th July
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Statement of Financial Activities:
Income & Expenditure

Note

Unrestricted
funds
2016-17

Restricted
funds
2016-17

Total
funds
2016-17

Total funds
10 Jul 15
to 31 Mar 16

£

£

£

£

Income
Donations
Charitable activities:
Grants
Total charitable activities
Other trading activities
Investments
Total Income

3

1,003

-

1,003

26,951

4
5
6

530
530
1,550
70
3,153

30,722
30,722
30,722

31,252
31,252
1,550
70
33,875

22,892
22,892
868
46
50,756

156
1,555
797
130
663
448

3,335
11,315
5,477
2,998
3,508
4,071

3,491
12,869
6,274
3,127
4,171
4,519

1,975
13,641
7,391
1,962
1,893
1,725

3,749
-

30,703
-

34,452
-

28,587
-

3,749
(596)
(596)

30,703
19
19

34,452
(577)
(577)

28,587
22,161

22,161
21,565

19

22,161
21,584

22,161

Expenditure on:
Charitable activities
Membership
Newsletter
Open Forum Meetings
Surveys
Representation
Website/Promotion
Total charitable activities
Oth
er
Total Expenditure
Net income/expenditure
Transfers between funds
Net movement in funds
Reconciliation of funds
Total funds brought forward
Total funds carried forward

7

22,161

Balance Sheet

Balance Sheet
31 / 3 /2017

Note
ref.

Total funds
31 Mar 2017
£

12

13

14

15

Fixed assets:
Tangible assets
Net book value

Total funds
10 Jul 15
to 31 Mar 16
£

Total fixed assets

-

211
211

Total current assets

765
23,758
24,524

22,136
22,136

2,940

186

Net current assets

21,584

21,950

Total assets less current liabilities

21,584

22,161

Total net assets

21,584

22,161

19

-

3,565
18,000

4,161
18,000

Total unrestricted funds

21,584

22,161

Total charity funds

21,584

22,161

Current assets:
Debtors
Cash at bank and in hand
Liabilities:
Creditors: Amounts falling due within one year

The funds of the charity:
Restricted income funds
Unrestricted funds
General fund
Designated fund

Trustees standing for election
Judith Brown is chair of BOPF, and deputy chair of Bristol Ageing Better, the
city wide partnership which succeeded in winning the Big Lottery bid of
£5.9m for projects to relieve loneliness and isolation in older people. She is
also involved in the Celebrating Age Festival, is a current management
member of South West Network of Senior’s Fora (covering 50,000 older
people in the South West); and a long time member of Bristol City Council’s
Older People’s Partnership Board and Adult Care Scrutiny.
She began her working life as a State Registered Nurse and later was a Lecturer in Health and Social
Care and a Senior Training Officer in Social Services. She was a member of the Social Security Appeals
Tribunal for 17 years, and took a years sabbatical to support appellants as a Tribunal Officer in the Avon
Welfare Rights Take-Up Campaign (which she subsequently led). Aged 77, Judith is a Mother and
Grandmother and has been married for 54 years. Having nursed her mother-in-law at home until her
death by inoperable brain tumour, Judith has particular concern for the needs of carers.

Trustees standing for election
Stephanie Batterbury has spent most of her working life in the area of
accountancy with a brief spell in HR.
She started life in an accountants practice and then worked for BT for 12
years until the birth of her son. She then got involved in the voluntary
sector , originally by joining Windmill Hill City Farm where she help set up
the Playgroup and was leader there for two years at which time she
moved to working in the office doing book-keeping. She also worked for
the National Federation of City Farms until she left to become a freelance
trainer for voluntary organisations in all aspects of financial management.
In 1995 she set up a charity called Bristol Community Accountancy Project
to provide accounting services for the voluntary sector, including
Independent Examinations, Annual Accounts, a Payroll Bureau, training
and a book-keeping service.
Although now semi- retired she still works 2days a week with a national
charity and is the Treasurer for BOPF

Trustees standing for election
Tony Wilson, a Trustee since early 2015, was born a few years
before WW2. He is proud of his large Bristol family, and likes
talking, walking, cycling, and what's currently known as wild
swimming (less frequently now). With one degree more than
needed, he has worked on Bristol aero engines, satellites, early
version of touch screens, and trains and trams. Quite artistic too.
Currently, as well as volunteering with BOPF, he is a member of
the Driving & Mobility Centre; he also mentors a youngster with
1625 Independent People, and gleans stories of immigration from
BME elders.
He would love to see Bristol with an efficient, easy to use for all,
low pollution transport system.

Trustees standing for election
Gillian Seward first trained as a nurse, and then worked in various business
situations – banking, advertising and marketing, management, and architecture.
During this time, she was also studying and was finally steered towards teaching.
Having gained several Royal Society teaching certificates & PGCE she worked in both
secondary schools and further education; teaching pupils and students of all ages
and abilities in business studies plus sociology and psychology relating to teaching.
After retiring, she has occupied herself volunteering – most of the time in health,
starting with the National Osteoporosis Society and onto Bristol North PCT, when it
was first formed, where she was the Older People’s Champion. She also served with
the Patient and Public Information Forum (PPIF) and Local Information Network
(LINk). She was then asked to join the Management Committee of the BOPF, of
which she have been a member for some 14 years, and now as a trustee she
concentrates her influencing and knowledge-gathering work on health and social
care of the older generation.

Trustees standing for election
Gloria Morris is a highly
experienced and connected
campaigner and influencer in
Bristol. In addition to her
longstanding involvement
with BOPF she sits on the
BAB board, CAF board,
Golden Agers, BME Mental
Health Partnership, OPPB,
her local NP, and Malcolm X
Elders.

Dave Elson worked mainly in
support worker and advice roles
before retiring and is a longstanding member of BOPF, its
management committee and now
as a trustee. He sits on the
Council’s Adult Safeguarding Board,
and is a member of the Alzheimer’s
Society Research panel. He also
attends Healthwatch meetings and
his local Neighbourhood
Partnership.

Trustees standing for election
Jenny Smith has lived in Bristol since 1971, is married to
a Bristolian, with very close family. She has worked
with Bristol voluntary services, including BCVS, the
Samaritans, Cyrenians Soup Kitchen, St Paul’s Advice
Service, Bristol Labour Party and the Society of Friends.
Following the St Paul’s Riots Jenny became involved
with St Paul’s Advice Centre, and fundraising. Jenny was
involved in founding the Hindu Temple in St
George. As a qualified social worker, Jenny has worked
with Shelter in a wide variety of roles, also with
travellers and their support groups, and served as an
Avon councillor for many years. Jenny, as a substantial
figure in the political, voluntary and social sectors of
Bristol, likes inspiring others, and making a difference as
often as possible

Pat Foster joined BOPF as a member several
years ago after picking up a leaflet at the
Celebrating Age event. Pat has recently
joined BOPF as a trustee, she is interested in
the resilience of older people and the
isolation experienced by some older people
particularly after an illness or death of a
close relative or friend. Pat currently works
for The Care Forum as the volunteer coordinator and has good links to what is
happening in health and social care.

Trustees standing for election
Graham Briscoe is a Chartered Engineer, Chartered Information Technology
Professional, a Certified Management Consultant and a Fellow of the British
Institute of Facilities Management. He has worked in many management services
roles throughout his thirty year corporate career with Royal Sun Alliance
encompassing – project and change management, information technology,
quality and customer service management, transformational change and office
and work relocations associated with mergers and acquisitions. Since 2005
following his early retirement he has built up a portfolio of “Community
Investment” involvement, including Further Education College Governance, a
visiting Fellowship and Lectureships at a number of Universities, Housing
Association Non – Executive Directorships, Charity Trustee appointments,
and Professional Institute Governance – he is a Board Non-Executive Director of
the British Institute of Facilities management and he Chairs the Board’s Audit &
Risk Committee. He was appointed last year as an elected member of the
Governors’ Council at Bristol University Hospital representing North Somerset

